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Public Services Delivery Scotland 

CGS Accredited Provider Report 
The report allows CGS accredited providers (APs) to compare data relating to their patient registrations, claimed clinical conditions, 
patient age ranges and deregistration activity against Scotland-wide AP figures for the same reporting period. This report is provider-
focused rather than clinician-focused. Registration figures are calculated at provider/payment location code (PLC) level and are 
independent of selected ophthalmic list numbers (OLNs). 

The following sections provide a step-by-step guidance for accessing this report. 

  



 

Public Services Delivery Scotland 

How to Log on 

To log on, go to this link: primarycarereporting.mhs.scot.nhs.uk 

Enter your personal NHS email and password to log in. You may also be asked to complete multi-factor authentication (MFA) to confirm 
your identity. 

If you have issues with logging in, please contact your local NHS Board.  

 

 

 

https://primarycarereporting.mhs.scot.nhs.uk/ordsprod/r/apps/primary-care-activity-reporting-system


 

Public Services Delivery Scotland 

After logging in, you will be presented with the page below.  

To run a report, select the option “CGS: Provider” on the left-hand side.  

  



 

Public Services Delivery Scotland 

Accredited Provider Details. 

After selecting ‘CGS: Provider’, you will be presented 
with the Accredited Provider details including 

‘Accredited Provider Name’ and ‘Ophthalmic List 

Number’ which will be prepopulated.  

APs with only one PLC 

If the Accredited Provider is only responsible for one 

payment location code, then the ‘Practice Name’, 
‘Practice Address’, ‘Health Board’ and ‘Payment 

Location Code’ will also be automatically 

populated.  

APs with multiple PLCs 
If the Accredited provider is responsible for multiple 

location codes, you must select the relevant PLC(s) 

from the drop-down menu. Once the PLC(s) is 
selected, the associated practice details will be 
automatically populated. You may select 
multiple PLCs.  The available options will be 

determined by your role and CGS accreditation 
history. If multiple practices are selected, the 
fields will be populated with ‘Multiple Practices 
selected’.  
NOTE:  If more than one payment location code has 

been selected, the figures in the report will be 

aggregated. When more than one PLC is selected, 
the second PLC is cut off in the Payment Location 

Code field when the Print button is selected. 



 

Public Services Delivery Scotland 

 

Select a Reporting Period 

The default reporting period will be set to the latest month.  

If any selected reporting month does not yet have an associated payment schedule report available, no data will be returned and 
the report will show zeros. For example, at the start of October, September and October may both return no data as the September 
payment schedule report will be available in mid-October and the October payment schedule report will be available in mid-November. 

You may select a single month from the drop down, or a range of months. Only whole payment periods (schedule months) can be 
selected.  

The earliest available reporting period is March 2025, which marks the start of the automatically calculated payments. Payments prior to 
March 2025 were manually calculated and are therefore not included.  

The report can only be run when all mandatory parameters have been completed, and a reporting period has been selected. Accredited 
provider information will only be included where it is available for the selected reporting month(s). 

Please note, the data returned will only include information from claims that have been paid in the selected reporting period.  

If you have selected a month where you were not an Accredited Provider, no data will be returned.  



 

Public Services Delivery Scotland 

Patient Registration by Clinical Condition 

The first chart provides registration information broken down by clinical condition based on data at the end of the selected reporting 

period. You can hover over a report figure or heading to view additional information about the calculation of data displayed. 

 

 

 

 

 

 

 

 

Patient  

  

 𝑷𝒓𝒐𝒗𝒊𝒅𝒆𝒓 𝑷𝒆𝒓𝒄𝒆𝒏𝒕𝒂𝒈𝒆 𝒐𝒇 𝑻𝒐𝒕𝒂𝒍 =
𝑷𝒂𝒕𝒊𝒆𝒏𝒕𝒔 𝒘𝒊𝒕𝒉 𝑪𝒐𝒏𝒅𝒊𝒕𝒊𝒐𝒏

𝑻𝒐𝒕𝒂𝒍 𝑹𝒆𝒈𝒊𝒔𝒕𝒆𝒓𝒆𝒅 𝑷𝒂𝒕𝒊𝒆𝒏𝒕𝒔
∗ 100   

𝑺𝒄𝒐𝒕𝒍𝒂𝒏𝒅 𝑨𝒗𝒆𝒓𝒂𝒈𝒆 𝑷𝒆𝒓𝒄𝒆𝒏𝒕𝒂𝒈𝒆 𝒐𝒇 𝑻𝒐𝒕𝒂𝒍  =
𝑺𝒄𝒐𝒕𝒍𝒂𝒏𝒅 𝑷𝒂𝒕𝒊𝒆𝒏𝒕𝒔 𝒘𝒊𝒕𝒉 𝑪𝒐𝒏𝒅𝒊𝒕𝒊𝒐𝒏

𝑻𝒐𝒕𝒂𝒍 𝑺𝒄𝒐𝒕𝒍𝒂𝒏𝒅 𝑹𝒆𝒈𝒊𝒔𝒕𝒆𝒓𝒆𝒅 𝑷𝒂𝒕𝒊𝒆𝒏𝒕𝒔
∗ 𝟏𝟎𝟎    

 

𝑺𝒄𝒐𝒕𝒍𝒂𝒏𝒅 𝑨𝒗𝒆𝒓𝒂𝒈𝒆 𝒏𝒖𝒎𝒃𝒆𝒓 𝒐𝒇 𝒑𝒂𝒕𝒊𝒆𝒏𝒕𝒔  =
𝑻𝒐𝒕𝒂𝒍 𝒏𝒖𝒎𝒃𝒆𝒓 𝒐𝒇 𝒓𝒆𝒈𝒊𝒔𝒕𝒆𝒓𝒆𝒅 𝒑𝒂𝒕𝒊𝒆𝒏𝒕𝒔 𝒑𝒆𝒓 𝒄𝒐𝒏𝒅𝒊𝒕𝒊𝒐𝒏

𝑻𝒐𝒕𝒂𝒍 𝒏𝒖𝒎𝒃𝒆𝒓 𝒐𝒇 𝒑𝒓𝒐𝒗𝒊𝒅𝒆𝒓𝒔 𝒊𝒏 𝑺𝒄𝒐𝒕𝒍𝒂𝒏𝒅
    

This data is derived from the 

latest paid assessment of 

the patient.  

If two assessments have 

been paid in one month, the 

data from the last 

assessment will be used. If a 
primary and a 

supplementary are both 

completed on the same day, 
the data from the primary 

will be used.  

Cancelled registrations are 

not included.  

If a patient has been 

registered but not yet had an 

assessment, or their 
assessment has not been 

paid this will be reported as 

“Unknown”. 

 



 

Public Services Delivery Scotland 

Registration by Age Band 

 

This chart provides information relating to patient registration broken down by age band. You can hover over a report figure or heading to 

view additional information about the calculation of data displayed. 
 

The data is calculated based on information at the end of the selected reporting period. 

 

 

 

 

 

 

 

𝑺𝒄𝒐𝒕𝒍𝒂𝒏𝒅 𝑨𝒗𝒆𝒓𝒂𝒈𝒆 𝑷𝒆𝒓𝒄𝒆𝒏𝒕𝒂𝒈𝒆 𝒐𝒇 𝑻𝒐𝒕𝒂𝒍  =
𝑺𝒄𝒐𝒕𝒍𝒂𝒏𝒅 𝑻𝒐𝒕𝒂𝒍 𝑷𝒂𝒕𝒊𝒆𝒏𝒕𝒔 𝒊𝒏 𝑨𝒈𝒆 𝑩𝒂𝒏𝒅

𝑻𝒐𝒕𝒂𝒍 𝑺𝒄𝒐𝒕𝒍𝒂𝒏𝒅 𝑹𝒆𝒈𝒊𝒔𝒕𝒆𝒓𝒆𝒅 𝑷𝒂𝒕𝒊𝒆𝒏𝒕𝒔
∗ 𝟏𝟎𝟎    

 

𝑺𝒄𝒐𝒕𝒍𝒂𝒏𝒅 𝑨𝒗𝒆𝒓𝒂𝒈𝒆 𝒏𝒖𝒎𝒃𝒆𝒓 𝒐𝒇 𝒑𝒂𝒕𝒊𝒆𝒏𝒕𝒔  =
𝑻𝒐𝒕𝒂𝒍 𝒏𝒖𝒎𝒃𝒆𝒓 𝒐𝒇 𝒓𝒆𝒈𝒊𝒔𝒕𝒆𝒓𝒆𝒅 𝒑𝒂𝒕𝒊𝒆𝒏𝒕𝒔 𝒊𝒏 𝑨𝒈𝒆 𝑩𝒂𝒏𝒅

𝑻𝒐𝒕𝒂𝒍 𝒏𝒖𝒎𝒃𝒆𝒓 𝒐𝒇 𝒑𝒓𝒐𝒗𝒊𝒅𝒆𝒓𝒔 𝒊𝒏 𝑺𝒄𝒐𝒕𝒍𝒂𝒏𝒅
    

 𝑷𝒓𝒐𝒗𝒊𝒅𝒆𝒓 𝑷𝒆𝒓𝒄𝒆𝒏𝒕𝒂𝒈𝒆 𝒐𝒇 𝑻𝒐𝒕𝒂𝒍 =
𝑷𝒂𝒕𝒊𝒆𝒏𝒕𝒔 𝒊𝒏 𝑨𝒈𝒆 𝑩𝒂𝒏𝒅

𝑻𝒐𝒕𝒂𝒍 𝑹𝒆𝒈𝒊𝒔𝒕𝒆𝒓𝒆𝒅 𝑷𝒂𝒕𝒊𝒆𝒏𝒕𝒔
∗ 100   



 

Public Services Delivery Scotland 

Patient Deregistration by Reason 

This chart provides information relating to patient deregistration broken down by reason.  You can hover over a report figure or heading to 

view additional information about the calculation of data displayed. This chart reports the deregistration data based on the total registered 

patients at the start of the selected reporting period.  Cancelled registrations are not included.  
 

 

 

 

 

 

 

 

 

 

 

 

𝑺𝒄𝒐𝒕𝒍𝒂𝒏𝒅 𝑨𝒗𝒆𝒓𝒂𝒈𝒆 𝒏𝒖𝒎𝒃𝒆𝒓 𝒐𝒇 𝒑𝒂𝒕𝒊𝒆𝒏𝒕𝒔  =
𝑻𝒐𝒕𝒂𝒍 𝒏𝒖𝒎𝒃𝒆𝒓 𝒐𝒇 𝒓𝒆𝒈𝒊𝒔𝒕𝒆𝒓𝒆𝒅 𝒑𝒂𝒕𝒊𝒆𝒏𝒕𝒔 𝒊𝒏 𝑨𝒈𝒆 𝑩𝒂𝒏𝒅

𝑻𝒐𝒕𝒂𝒍 𝒏𝒖𝒎𝒃𝒆𝒓 𝒐𝒇 𝒑𝒓𝒐𝒗𝒊𝒅𝒆𝒓𝒔 𝒊𝒏 𝑺𝒄𝒐𝒕𝒍𝒂𝒏𝒅 𝒂𝒕 𝒔𝒕𝒂𝒓𝒕 𝒐𝒇 𝒑𝒆𝒓𝒊𝒐𝒅
    

 

𝑺𝒄𝒐𝒕𝒍𝒂𝒏𝒅 𝑷𝒆𝒓𝒄𝒆𝒏𝒕𝒂𝒈𝒆 𝒐𝒇 𝑫𝒆𝒓𝒆𝒈𝒊𝒔𝒕𝒓𝒂𝒕𝒊𝒐𝒏𝒔  =
𝑺𝒄𝒐𝒕𝒍𝒂𝒏𝒅 𝑻𝒐𝒕𝒂𝒍 𝑫𝒆𝒓𝒆𝒈𝒊𝒔𝒕𝒓𝒂𝒕𝒊𝒐𝒏 𝒇𝒐𝒓 𝒓𝒆𝒂𝒔𝒐𝒏

𝑻𝒐𝒕𝒂𝒍 𝑺𝒄𝒐𝒕𝒍𝒂𝒏𝒅 𝑹𝒆𝒈𝒊𝒔𝒕𝒆𝒓𝒆𝒅 𝑷𝒂𝒕𝒊𝒆𝒏𝒕𝒔 𝒂𝒕 𝒔𝒕𝒂𝒓𝒕 𝒐𝒇 𝒑𝒆𝒓𝒊𝒐𝒅
∗

𝟏𝟎𝟎    

*Note: The Scotland Percentage of Deregistrations 
is based on the total registrations, not the total 
deregistrations. It will therefore not add up to 

100%, as shown in example.  

 𝑷𝒓𝒐𝒗𝒊𝒅𝒆𝒓 𝑷𝒆𝒓𝒄𝒆𝒏𝒕𝒂𝒈𝒆 𝒐𝒇 𝑫𝒆𝒓𝒆𝒈𝒊𝒔𝒕𝒓𝒂𝒕𝒊𝒐𝒏𝒔 =
𝑫𝒆𝒓𝒆𝒈𝒊𝒔𝒕𝒓𝒂𝒕𝒊𝒐𝒏 𝒇𝒐𝒓 𝒓𝒆𝒂𝒔𝒐𝒏

𝑻𝒐𝒕𝒂𝒍 𝑹𝒆𝒈𝒊𝒔𝒕𝒆𝒓𝒆𝒅 𝑷𝒂𝒕𝒊𝒆𝒏𝒕𝒔 𝒂𝒕 𝒔𝒕𝒂𝒓𝒕 𝒐𝒇 𝒑𝒆𝒓𝒊𝒐𝒅
∗ 100   



 

Public Services Delivery Scotland 

How to save the Report as PDF 

Select Print/Save as PDF at top right-hand side of screen or the print icon on the left-hand side of the screen.  Please note that it 

may take a few seconds before the print screen appears.  

 

 

 

 

 

Once the Print Screen appears, select ‘Save as PDF’ under Printer. Ensure ‘Portrait’ is selected under Layout, and 

select ‘A4’ for Paper Size. You will need to ensure that the Scale (%) is set to 40. You may need to select ‘More 

settings’ to see this option.  

When more than one PLC is selected, only part of the second PLC is displayed in the Payment Location Code field 

when the Print button is selected. 

 



  𝑺 𝒄 𝒐 𝒕 𝒍 𝒂 𝒏 𝒅   𝑨 𝒗 𝒆 𝒓 𝒂 𝒈 𝒆   𝑷 𝒆 𝒓 𝒄 𝒆 𝒏 𝒕 𝒂 𝒈 𝒆   𝒐 𝒇   𝑻 𝒐 𝒕 𝒂 𝒍     =   𝑺 𝒄 𝒐 𝒕 𝒍 𝒂 𝒏 𝒅   𝑷 𝒂 𝒕 𝒊 𝒆 𝒏 𝒕 𝒔   𝒘 𝒊 𝒕 𝒉   𝑪 𝒐 𝒏 𝒅 𝒊 𝒕 𝒊 𝒐 𝒏  𝑻 𝒐 𝒕 𝒂 𝒍   𝑺 𝒄 𝒐 𝒕 𝒍 𝒂 𝒏 𝒅   𝑹 𝒆 𝒈 𝒊 𝒔 𝒕 𝒆 𝒓 𝒆 𝒅   𝑷 𝒂 𝒕 𝒊 𝒆 𝒏 𝒕 𝒔 ∗ 𝟏 𝟎 𝟎    


  𝑺 𝒄 𝒐 𝒕 𝒍 𝒂 𝒏 𝒅   𝑨 𝒗 𝒆 𝒓 𝒂 𝒈 𝒆   𝒏 𝒖 𝒎 𝒃 𝒆 𝒓   𝒐 𝒇   𝒑 𝒂 𝒕 𝒊 𝒆 𝒏 𝒕 𝒔     =   𝑻 𝒐 𝒕 𝒂 𝒍   𝒏 𝒖 𝒎 𝒃 𝒆 𝒓   𝒐 𝒇   𝒓 𝒆 𝒈 𝒊 𝒔 𝒕 𝒆 𝒓 𝒆 𝒅   𝒑 𝒂 𝒕 𝒊 𝒆 𝒏 𝒕 𝒔   𝒑 𝒆 𝒓   𝒄 𝒐 𝒏 𝒅 𝒊 𝒕 𝒊 𝒐 𝒏  𝑻 𝒐 𝒕 𝒂 𝒍   𝒏 𝒖 𝒎 𝒃 𝒆 𝒓   𝒐 𝒇   𝒑 𝒓 𝒐 𝒗 𝒊 𝒅 𝒆 𝒓 𝒔   𝒊 𝒏   𝑺 𝒄 𝒐 𝒕 𝒍 𝒂 𝒏 𝒅    


  𝑷 𝒓 𝒐 𝒗 𝒊 𝒅 𝒆 𝒓   𝑷 𝒆 𝒓 𝒄 𝒆 𝒏 𝒕 𝒂 𝒈 𝒆   𝒐 𝒇   𝑻 𝒐 𝒕 𝒂 𝒍 =   𝑷 𝒂 𝒕 𝒊 𝒆 𝒏 𝒕 𝒔   𝒘 𝒊 𝒕 𝒉   𝑪 𝒐 𝒏 𝒅 𝒊 𝒕 𝒊 𝒐 𝒏  𝑻 𝒐 𝒕 𝒂 𝒍   𝑹 𝒆 𝒈 𝒊 𝒔 𝒕 𝒆 𝒓 𝒆 𝒅   𝑷 𝒂 𝒕 𝒊 𝒆 𝒏 𝒕 𝒔 ∗ 100    


  𝑺 𝒄 𝒐 𝒕 𝒍 𝒂 𝒏 𝒅   𝑨 𝒗 𝒆 𝒓 𝒂 𝒈 𝒆   𝑷 𝒆 𝒓 𝒄 𝒆 𝒏 𝒕 𝒂 𝒈 𝒆   𝒐 𝒇   𝑻 𝒐 𝒕 𝒂 𝒍     =   𝑺 𝒄 𝒐 𝒕 𝒍 𝒂 𝒏 𝒅   𝑻 𝒐 𝒕 𝒂 𝒍   𝑷 𝒂 𝒕 𝒊 𝒆 𝒏 𝒕 𝒔   𝒊 𝒏   𝑨 𝒈 𝒆   𝑩 𝒂 𝒏 𝒅  𝑻 𝒐 𝒕 𝒂 𝒍   𝑺 𝒄 𝒐 𝒕 𝒍 𝒂 𝒏 𝒅   𝑹 𝒆 𝒈 𝒊 𝒔 𝒕 𝒆 𝒓 𝒆 𝒅   𝑷 𝒂 𝒕 𝒊 𝒆 𝒏 𝒕 𝒔 ∗ 𝟏 𝟎 𝟎    


  𝑺 𝒄 𝒐 𝒕 𝒍 𝒂 𝒏 𝒅   𝑨 𝒗 𝒆 𝒓 𝒂 𝒈 𝒆   𝒏 𝒖 𝒎 𝒃 𝒆 𝒓   𝒐 𝒇   𝒑 𝒂 𝒕 𝒊 𝒆 𝒏 𝒕 𝒔     =   𝑻 𝒐 𝒕 𝒂 𝒍   𝒏 𝒖 𝒎 𝒃 𝒆 𝒓   𝒐 𝒇   𝒓 𝒆 𝒈 𝒊 𝒔 𝒕 𝒆 𝒓 𝒆 𝒅   𝒑 𝒂 𝒕 𝒊 𝒆 𝒏 𝒕 𝒔   𝒊 𝒏   𝑨 𝒈 𝒆   𝑩 𝒂 𝒏 𝒅  𝑻 𝒐 𝒕 𝒂 𝒍   𝒏 𝒖 𝒎 𝒃 𝒆 𝒓   𝒐 𝒇   𝒑 𝒓 𝒐 𝒗 𝒊 𝒅 𝒆 𝒓 𝒔   𝒊 𝒏   𝑺 𝒄 𝒐 𝒕 𝒍 𝒂 𝒏 𝒅    


  𝑷 𝒓 𝒐 𝒗 𝒊 𝒅 𝒆 𝒓   𝑷 𝒆 𝒓 𝒄 𝒆 𝒏 𝒕 𝒂 𝒈 𝒆   𝒐 𝒇   𝑻 𝒐 𝒕 𝒂 𝒍 =   𝑷 𝒂 𝒕 𝒊 𝒆 𝒏 𝒕 𝒔   𝒊 𝒏   𝑨 𝒈 𝒆   𝑩 𝒂 𝒏 𝒅  𝑻 𝒐 𝒕 𝒂 𝒍   𝑹 𝒆 𝒈 𝒊 𝒔 𝒕 𝒆 𝒓 𝒆 𝒅   𝑷 𝒂 𝒕 𝒊 𝒆 𝒏 𝒕 𝒔 ∗ 100    
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