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From: @boc.com> 
Sent: 21 April 2026 17:26
To: @nhs.scot>
Cc: @boc.com>
Subject: RE: NP30723 - Assurance of CO₂ Supply Position

 
Hi 

 
Please find below our official response in relation to your query:

 
Customer Update: Supply Continuity and Product Availability
We would like to inform you that we are not currently experiencing any disruption to supply as a result
of the ongoing geopolitical situation. We continue to monitor the evolving situation and will update
you should this situation change.
We are also tracking movements in gas prices, as well as wider fuel and energy costs. Any pricing
adjustments arising from these factors will be communicated where appropriate.

 
Below is an overview of our key medical gas products and how they are sourced:

 
Medical Oxygen: Medical Oxygen is our primary product for the healthcare sector and is
manufactured in the UK across several BOC‑owned Air Separation Units (ASUs). We therefore
anticipate minimal to no impact on product availability. Please note that oxygen production through
ASUs is an energy‑intensive process; as such, pricing may be affected by fluctuations in energy costs.

 
Synthetic Medical Air: Produced through the same ASU network, we also expect no major disruption
to the supply of Synthetic Medical Air, though again costs may be impacted.

 
Medical Carbon Dioxide (CO₂) & Carbogen: This is currently sourced from EU based supply points, as
well as being produced internally by BOC. Due to the influence of the fertiliser market on CO₂ pricing,
costs from EU sources may rise, but supply availability remains secure.

 
Nitrous Oxide (N₂O) and Entonox®: These products are currently sourced from Europe, with pricing
similarly linked to the fertiliser market. We also maintain strategic stock levels within the UK, ensuring
a robust and protected supply position.

 
Helium & Heliox: As communicated in our separate Helium statement, Linde PLC (our Parent
Company) has needed to adjust its global distribution strategy in response to current market
conditions. This has resulted in significant additional costs associated with transportation, storage,
processing, and procurement to maintain reliable global supply. To ensure ongoing security of supply,
recovery of these incremental costs has become necessary.

 
Please be assured that medical gas supplies will always remain our highest priority. In the event of any
supply constraints, BOC Healthcare customers will be prioritised over other sectors we supply, ensuring
continued support for patient care.








