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    WHAT’S NEW IN PCR VERSION 
17.0.0 

1. Overview 

This document outlines the key changes introduced in PCR version 17.0.0, 
including updates to patient management functionality and reporting 
behaviour. 

2. Functional Changes 

2.1. Patient Status Indicator 

A new patient status indicator has been introduced to improve patient 
management: 

• Users can now mark a patient as “Stopped Visiting the Pharmacy” 
directly from the “Patient Details” page. This indicator could be used 
when community pharmacy is aware that the patient does not visit their 
pharmacy anymore.  

 

 
Figure: Edit Patient details page 
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• This status provides additional context alongside existing indicators (e.g. 
deceased) and is used to control system behaviour across PCR. 

2.2. Restrictions on Care Planning Initiation 

System controls have been enhanced to prevent unnecessary initiation of care 
activities: 

• PCR will prevent users from initiating new pharmaceutical care planning 
activities, including: 

o Support tools 
o Care issues 
o Medication reviews 
o etc 

• This restriction applies to patients who are marked as either: 
o Deceased, or 
o Stopped Visiting the Pharmacy 

• Existing records remain unaffected: 
o Any previously created assessments or care plans can still be 

updated and completed as per current workflows. 

3. Reporting Changes 

3.1. Home Tab Totals 

Updates have been made to improve the accuracy and relevance of dashboard 
totals: 

• Totals displayed on the Home tab (per report line) will now exclude 
patients marked as: 

o Deceased 
o Stopped Visiting the Pharmacy 

• Users can override this behaviour by applying filters available at the top 
of the Pharmacy Home page to include these patients when required. 
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Figure: Pharmacy Home Page 

3.2. Reports Tab Totals 

Consistent behaviour has been applied to the “reports” tab: 
• Totals shown on the Reports tab (per report line) will now exclude 

patients marked as: 
o Deceased 
o Stopped Visiting the Pharmacy 

• These patients can be optionally included using the filtering options 
provided on the page. 
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Figure: Reports Page 

 

3.3. Individual Report Outputs 

Further alignment has been applied across detailed reporting views: 
• Most individual reports will not display results for patients marked as: 

o Deceased 
o Stopped Visiting the Pharmacy 
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• Where necessary, users can include these patients in report outputs by 
applying the relevant filters within each report. 

4. Summary of Impact 

• Introduces improved patient lifecycle tracking through a new status 
indicator. 

• Ensures care planning is only initiated for active patients. 
• Enhances reporting accuracy by excluding inactive or deceased patients 

by default. 
• Maintains flexibility via filtering options to include excluded patients 

when required. 
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