From:
To:

Subject: RE: Call

Date: 06 January 2026 15:23:00

Attachments: image001.png
imaqe002.png
imaqe003.png
image004.png

HIE
Thank you for raising your concerns regarding the decision to discontinue and restart the procurement.

The procurement was discontinued prior to any award and applies equally to all bidders. Whilst feedback was issued to all
participating suppliers during standstill, this related solely to the discontinued process and has no ongoing effect.

The new procurement will be conducted as a separate exercise, with updated documentation and the same opportunity for all
bidders to participate on an equal and transparent basis.

We hope this clarifies the position and we welcome your participation in the forthcoming competition.

Thanks again

Commodity Manager - Medicines
Strategic Sourcing

National Procurement

NHS National Services Scotland

Tel:_ lemail address:_@nhs.scot Chatwith me in Teams

H 8

We are NHS National Services Scotland. We offer a wide range of services and together we provide national solutions to improve
the health and wellbeing of the people of Scotland. Find out more about our services at www.nss.nhs.scot
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Subject: Re: Call
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Thanks for getting back to me.

| suppose my biggest concem is we are now at a disadvantage given the company that challenged the award know they were not
competitive, price wise and will need to improve.

Also, what, if anything are you able to put in place to stop this from happening again should the said company not be successful.

Kind Regards

Chief Commercial Officer
v

ITH Group Limited

Unit 4 Premier Park
Premier Park Road
NW10 7NZ

United Kingdom



This message (including any attachments) contains confidential and/or proprietary information intended only for the addressee. Any unauthorized disclosure, copying,
distribution or reliance on the contents of this information is strictly prohibited and may constitute a violation of law. If you are not the infended recipient, please notify the
sender immediately by responding to this e-mail and delete the message from your system. If you have any questions about this e-mail, please notify the sender
immediately
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Subject: RE: Call

External E-Mail: Please be aware. This email originated fi utside our network. ot take instructions, click on links or open attachments unless you recognise the

sender and know the content is safe.

i

We have been working extremely hard to pull together the new ITT, we are anticipating to have this out by the end of the week all
going well with the internal approvals.

Happy to answer any questions you may have.

Thanks again

Commodity Manager - Medicines
Strategic Sourcing

National Procurement

NHS National Services Scotland

Tel:_ lemail address—@nhsxsggt Chat with me in Teams

We are NHS National Services Scotland. We offer a wide range of services and together we provide national solutions to improve
the health and wellbeing of the people of Scotland. Find out more about our services at www.nss.nhs.scot
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Sent: 05 January 2026 14:15
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Subject: Call

Afternoon _

Happy New Year and | hope you have had a nice break.
Would it be possible to have a quick catch up call regarding the tender and the plans for moving forward, please.
Look forward to hearing from you.

Kind Regards

Chief Commercial Officer
v

ITH Group Limited

Unit 4 Premier Park


https://ithgroup.uk
https://ithgroup.uk

Premier Park Road
NW10 7NZ
United Kingdom

This message (including any attachments) contains confidential and/or proprietary information intended only for the addressee. Any unauthorized disclosure, copying,
distribution or reliance on the contents of this information is strictly prohibited and may constitute a violation of law. If you are not the intended recipient, please nofify the
sender immediately by responding to this e-mail and delete the message from your system. If you have any questions about this e-mail, please nofify the sender
immediately

This email 1s intended for the named recipient only. If you have received it by mistake.
please (1) contact the sender by email reply; (11) delete the email from your system; .
and (111) do not copy the email or disclose its contents to anyone.






