
 

 
 

 
 

 

 

 

 
   

  
 

 
 

  

 
  

  
  

 

  
   

 
 

 
 

 
   

  
 

  
 

  
 

  
 

   
 

  
   

  
 

 
 

 
 

 
  

  
 

 
 
 
 
 
 

 

Gyle Square 
1 South Gyle Crescent 
Edinburgh EH12 9EB 
Telephone 0131 275 6000 
publicservicesdelivery.scot 

Date 12 May 2026 
Your Ref FOI-2026-3341 
Our Ref FOI-2026-3341 

Enquiries to 
Email psd.foi@nhs.scot 

Dear 

Freedom of Information Reference FOI-2026-3341 

I refer to your Freedom of Information (Scotland) Act 2002 (FOISA) request that we received on 14 
April 2026 requesting the following information: 

1) To ask how many water related infection incidents were reported by NHS Grampian’s 
Infection Prevention Control Team using the HIAT Green, Amber and Red reports to 
ARHAI Scotland through the electronic outbreak reporting tool (ORT) since 2017. 

2) Please provide a breakdown of how many incidents in each of those years. 

3) In relation to the above please provide: 

What caused the incident? 
What type of infection? 
How many patient infections were linked to the incident? 
How many staff infections were linked to the incident? 
Which location did the incident occur in? 

We have now completed the search of our records and can provide you with the following 
information: 

Please note the electronic reporting tool was set up in October 2020. To provide uniformity in our 
response we have applied the definition: Any infection reported by NHS Grampian through the 
outbreak reporting tool which has a hypothesis relating to water exposure from 1st October 2020 
to 14th April 2026. 

Chair Mr Keith Redpath 
Chief Executive Professor Karen Reid 

mailto:psd.foi@nhs.scot


  
 

 

      

  
       

 

 
 

 

  
     

   

  
       

  

  
      

  

  
     

 
 

 

  
   

 

  
  

 

  
  

 

 

 

  
  

  
   

 

  
  

  
      

 
 

 

  
      

 
 
 
 

 
 

 

  
     

 

 
 

  
      

 

   

   

 

 

 

   

Year Possible Hypotheses Total Patient 
Investigated 

Total Staff 
Investigated Location Type 

2021 Exposure to 
contaminated water ≤ 5 infections 0 Royal Aberdeen 

Hospital 

Nontuberculous 
Mycobacteria 
(NTM) 

2021 Exposure to 
contaminated water 16 infections 0 Royal Aberdeen 

Hospital 
Mixed 
Gram Negative 

2021 Exposure to 
contaminated water ≤ 5 infections 0 

Aberdeen 
Maternity 
Hospital 

Pseudomonas 
aeruginosa 

2022 Exposure to 
contaminated water ≤ 5 infections 0 Royal Aberdeen 

Hospital 
Stenotrophomon 
as maltophilia 

2023 Exposure to 
contaminated water 6 infections 0 Royal Aberdeen 

Hospital 
Mixed Gram 
Negative 

2025 Exposure to 
contaminated water 

6 cases 
unknown how 

many were 
infections 

versus 
colonisation 

0 Royal Aberdeen 
Hospital 

Mixed 
Pseudomonas 
species 

2025 Exposure to 
contaminated water 

≤ 5 cases 
unknown how 

many were 
infections 

versus 
colonisation 

0 Royal Aberdeen 
Hospital 

Stenotrophomon 
as maltophilia 

2025 Exposure to 
contaminated water 

≤ 5 cases 
unknown how 

many were 
infections 

versus 
colonisation 

0 Royal Aberdeen 
Hospital 

Serratia 
marcesens 

2025 Exposure to 
contaminated water ≤ 5 infections 0 Royal Aberdeen 

Hospital 
Mixed Gram 
Negative 

2025 Exposure to 
contaminated water ≤ 5 infections 0 

Aberdeen Royal 
Infirmary 
Dr Grays 
Hospital 
Spey unit 

Nontuberculous 
Mycobacteria 
(NTM) 

2025 Exposure to 
contaminated water 6 Infections 0 

Aberdeen 
Maternity 
Hospital 

Mixed Gram 
Negative 

2025 Exposure to 
contaminated water 8 Infections 0 Aberdeen Royal 

Infirmary 

Mixed 
Pseudomonas 
species 



  
 

 

    
          

   
 

    
   

  
 

 
 

    
   

  
 

 
 

 
   

 
 

  
    

 
 

  
 

 
 

 

         

 

 

 

 

 

Under the FOISA Section 38(1)(b) exemption for “Third party data” Public Services Delivery 
Scotland (PSD Scotland) has redacted details of infections that fall below five (≤ 5) to protect 
individual identities in line with Caldicott Principles. 

PSD Scotland also note that Chapter 4 of the National Infection Prevention & Control Manual 
(water) National Infection Prevention and Control Manual: Chapter 4 - Infection Control in the 
Built Environment and Decontamination was published in July 2024, with an implementation date 
of January 2025. This should therefore be considered when interpreting the information provided. 
Chapter 4 includes a list of alert organisms linked to waterborne incidents in healthcare, which 
health boards are expected to investigate and report. 

From 1 April 2026, NSS and NHS Education for Scotland (NES) joined to form PSD Scotland, 
enabling transformation in health, social care, and the wider public sector. More information 
regarding PSD Scotland can be found at the following URL: 

Public Services Delivery Scotland (PSD Scotland) 

I trust you will find the information of assistance and if you require any further information, please 
do not hesitate to contact me using the email address psd.foi@nhs.scot 

If you are unhappy with any aspect of how we have dealt with your request, you can make 
representations to us asking us to review the handling of your request. Please write to the 
Associate Director Corporate Governance using the email address psd.foi@nhs.scot within 40 
working days of the date of this correspondence. 

If after a review you are still unhappy, you also have the right to apply to the Scottish Information 
Commissioner, who can be contacted at Kinburn Castle, St Andrews, Fife, KY16 9DS, or via their 
online Appeal form. 

Yours sincerely, 

https://www.legislation.gov.uk/asp/2002/13/section/38
https://www.google.com/search?q=national+infection+prevention+and+control+manual%3A+chapter+4+-+infection+control+in+the+built+environment+and+decontamination&rlz=1C1GCEA_enGB1063GB1064&oq=na&gs_lcrp=EgZjaHJvbWUqCAgAEEUYJxg7MggIABBFGCcYOzIQCAEQLhjHARixAxjRAxiABDIQCAIQLhjHARixAxjRAxiABDIGCAMQRRg5MhMIBBAuGIMBGMcBGLEDGNEDGIAEMgYIBRBFGD0yBggGEEUYPDIGCAcQRRg80gEIMTI3MmowajeoAgCwAgA&sourceid=chrome&ie=UTF-8
https://publicservicesdelivery.scot/
https://www.foi.scot/appeal
mailto:psd.foi@nhs.scot
mailto:psd.foi@nhs.scot



