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Date:                    18 March 2026 
Our ref:                 K: FOI/Ref: 2026-3291 
Email:                   NSS.DevServicesFOI@nhs.scot 
 
 
 

Freedom of Information Reference:  FOI-2026-3291 – Waste Disposal Contracts. 
 
I refer to your freedom of information request that we received on 28 February 2026 requesting the 
following information. 
 
Dear Scottish Dental Practice Board,  
 
I am writing to request information under the Freedom of Information Act 2000.  
Please could you provide the following information in relation to your authority’s domestic 
waste services:  
 

1. The name of the current contractor(s) responsible for:  
 
o Domestic (residual) waste collection  
o Recycling collection  
o Food waste collection  

 
2. The contract start date and original contract end date for each of the above services.  

 
3. Details of any extension options available within each contract (including the length of 

each extension).  
 

4. Confirmation of whether any extensions have been exercised, and if so, the revised 
contract end date.  
 

5. If applicable, confirmation of any planned procurement timetable for replacement 
contracts.  
 

I would prefer to receive the information in electronic format.  
 
If any part of this request is unclear, please do not hesitate to contact me for clarification. I 
look forward to your response within the statutory 20 working days.  
 
We have now completed the search of our records and can provide you with the following information: 
 
 
 
 
 
 
 
 

mailto:NSS.DevServicesFOI@nhs.scot
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1. The name of the current contractor(s) responsible for:  
 
o Domestic (residual) waste collection  

 
The current contractor responsible for domestic (residual) waste collection is Biffa Waste 
Services Ltd. 

 
o Recycling collection  

 
The current contractor responsible for recycling collection is Biffa Waste Services Ltd. 

 
o Food waste collection  

 
The current contractor responsible for food waste collection is Biffa Waste Services Ltd. 

 
2. The contract start date and original contract end date for each of the above services.  

 
NHS National Service Scotland (NSS) National Procurement (NP) Waste Management team 
have undertaken a mini competition (call-off) from NSS NP Framework NP803/24 Recyclates 
and General Waste Management which covers the above services. The call-off duration is 5 
years with a start date of 12/01/25 and an end date of 12/01/30. A call‑off contract is an 
agreement that lets an organisation order goods or services from a pre‑established framework 
as and when needed, without negotiating new terms each time. 
 

3. Details of any extension options available within each contract (including the length of 
each extension).  

 
There are no extension options available for this call-off contract. 
 

4. Confirmation of whether any extensions have been exercised, and if so, the revised 
contract end date.  

 
As above, no extensions have been exercised for this call-off contract. 
 

5. If applicable, confirmation of any planned procurement timetable for replacement 
contracts.  

 
NSS NP Framework NP803/24 will expire on 31/03/2029 and will be retendered by NP in 
advance of this. 
 

I trust you will find the information of assistance and if you require any further information, please do 
not hesitate to contact me. 
 
If you are unhappy with any aspect of how we have dealt with your request, you can make 
representations to us asking us to review the handling of your request.  Please write to the Associate 
Director Governance and Board Services (Board Secretary) at the email address nss.foi@nhs.scot 
within 40 working days of the date of this correspondence. 
 

https://www.publiccontractsscotland.gov.uk/Contracts/Contracts_View.aspx?id=786840
https://www.publiccontractsscotland.gov.uk/Contracts/Contracts_View.aspx?id=764003
https://www.publiccontractsscotland.gov.uk/Contracts/Contracts_View.aspx?id=764003
https://www.publiccontractsscotland.gov.uk/Contracts/Contracts_View.aspx?id=764003
mailto:nss.foi@nhs.scot
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If after a review you are still unhappy, you also have the right to apply to the Scottish Information 
Commissioner, who can be contacted at Kinburn Castle, St Andrews, Fife, KY16 9DS, or via their 
online application form. 
 
If you have any queries about this letter, please contact me at the above address. 
 
Yours sincerely, 

http://www.itspublicknowledge.info/YourRights/Unhappywiththeresponse/ApplicationForm.aspx



