
 
         

 

 
 

 

    

   

   

 
 

   

 
           

            
        

 
                

         
  

 
          

        
 

 
 

         

 

  

 

 
 

      

     

      

  

 

 
 

   

    

       

 

 
 

          

         

   

  

 

Estates and Facilities Alert 

Reference: Issued: Review Date: 

EFA/2019/005 31 Oct 2019 31 Oct 2021 

Issues with doorstops / door buffers 

Restricted Alert Placeholder 

The Alert referred to above contains information which could undermine the safety of patients, staff and 
others if misused. To mitigate this risk, the Alert has been cascaded directly to health and social care 
facilities and it is not available on the public internet. 

This Restricted Alert Placeholder has been uploaded in place of the Alert. If you require a copy of the 
Alert, and are a public or civil service employee, please make contact as indicated in the Enquiries 
section below. 

We reserve the right not to share this Alert with organisations and persons who are unable to 
demonstrate an appropriate requirement for the information it contains. 

England 

Enquires/requests should quote reference number Error! Reference source not found. and be 

addressed to:-

nhsi.mb-defectsandfailures@nhs.net 

Northern Ireland 

Northern Ireland Adverse Incident Centre, CMO Group, 

Department of Health, Social Services and Public Safety 

Tel: 028 9052 3868 Email: niaic@health-ni.gov.uk 

http://www.health-ni.gov.uk/niaic 

Scotland 

Incident Reporting and Investigation Centre (IRIC) 

Health Facilities Scotland, NHS National Services Scotland 

Tel: 0131 275 7575 E-mail: nss.iric@nhs.net 

Wales 

Simon Russell, Principal Engineer, NHS Wales Shared Services Partnership – Specialist Estates 

Services, 4th Floor, Companies House, Crown Way, Cardiff CF14 3UB 

Tel: 029 2090 4100 

E-mail: Simon.Russell@Wales.nhs.uk 
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